rOCYHJAPCTBEHHOE BIOPKETHOE YYPEXAEHWE 3APABOOXPAHEHIA TOPOLA
MOCKBbI "HAYYHO-MPAKTUYECKWM LIEHTP NMCUXMYECKOI 0 310POBLA JETEN U
MOAPOCTKOB MMEHW I".E. CYXAPEBOW JEMAPTAMEHTA 3/1PABOOXPAHEHIA
OPOJA MOCKBbI"

YucneHHocTb NoyYaTenei yenyr opraHu3aLuu: 21695
YUCNeHHOCTb PecnoHAeHTOR: 775
[lonA pecnoHgeHToB: 3.57

Kputepuin "OTKpPLITOCTEL U AOCTYNHOCTL MH(MOPMaLUmMm 06 opraHM3aumun’

CyMmMa 6annoe no BcemM Nokasartensam
20

1.1 CoOTBETCTBMUE MH(OPMALMK O AEATENLHOCTY OpraHn3alyn colvanbHoW cdepbl, pa3MeLLEHHOR Ha
OE)LLI,e,D,DCT)"I'IHbI}( MHd]OpME]LLMOHHbI)( PeECYpCaXx, e€ CoOOEPXaHHUo N NOpAOKY {CIJODMG:IJ YCTaHOBNEHHbIM
3aKoHoaaTeNbHbIMA M MHBIMW HOPMATUBHBIMW NMPaBOBbIMW akTamMu POCCUIACKOW @elepalMH, (3Ha4nmocTs noxkasaTens
30%), 6annbi

30.0

1.1.1 CooTBeTCTBME MHPOPMALIMK O AEATE/ILHOCTH OPraHMaaLni COUMaNnbHON cdepsl, paaMelLeHHOR Ha MHPOPMaLMOHHBIX CTEHaxX B
NoMeLLeHli OpraHM3aLuy coumansHoi chepbl, ee coflepXaHuio U NopaAaky (dopme), yCcTaHOBNEHHBIM HOPMaTHBHBIMM NMPABOBLIMN aKTaMM.

06beM UHHOPMALIMK (KONWYECTEO MaTepUanos/eAMHUL MHDOPMAaLIMK), Pa3MELLEHHOR Ha MHPOPMALIMOHHBIX CTEHAAX B
NoOMELLEHMM OPraHKM3aL/MK Mo OTHOLIEHWIO K KONMYECTBY MaTeplanos, pasMelleHHe KOTOPbIX YCTaHOBNEHO HOPMAaTUBHbIMK
NpaBoBbIMK aKTamMK (MCcTeHa), canik 100

1.1.2 CooTBETCTBME MHBOPMaLMK O AeATeNbLHOCTW OpraHn3aLnn couMansHoi chepsbl, pasMellleHHoi Ha opULMaNBHOM caiiTe OpraHu3aLuu
couMantHoii cepbl, ee cogepXaquio U nopagky (popme), yCTaHOBNSHHBIM HOPMaTHEHBIMM MPABOBLIMM aKTaMHM.

06beM UHPOPMaLMM(KONMYECTBO MaTepUanos/eguHuL MHdopMaLMK), pasMelleHHon Ha odULWanbHOM CcaiiTe OpraHM3aLlum no
OTHOLLIEHWHD K KONWYECTBY MaTepHanos, pa3mMeLLeHne KOTOPbIX YCTEHOBNEHO HOPMATUBHbLIMM NMPaBOBbLIMKM aKTaMu, Hansb 100

1.3 dong I'IOJ'I}’“IE]TE‘J'IEM YCNyT, YOOBNETBOPEHHbLIX OTKPLITOCTHHD, MOJIHOTOM W AOCTYNHOCTLHO HHCIJODMEILI.MM o}

JeATeNnbHOCTU OpraHM3aUn coLManbHON anepbl 3HEYMMOCTE NokasaTtens 40%), 6annbi

30.0

1.3.1 YA0BNETEOPEHHOCTL Ka4eCTBOM, MOMHOTOMA U AOCTYNMHOCTRIO HHd}DpMaU‘HH 0 0eATeNbHOCTH OpraHUu2alri CouM anbHoi O{t‘prl,
pa3meLleHHoW Ha MHOPMaLUMOHHbLIX CTEHAEX B NOMELLEHHN OpraHU3auun counansHon chepsl.

YWCO MOMyyYaTenei YCyr, yl0BNEeTBOPEHHBIX KAYECTBOM, NOJTHOTOR M JOCTYNHOCTbH HHOPMaUKUKY 0 AeATENLHOCTH
OpraHM3aLMu CoLHanbHoi cdepbl, pa3melleHHoH Ha MHBOPMALWOHHBIX CTEHAAX B NOMELLEHWW OPraHW3aLMi COLMAanbHOH chepbl
MO OTHOLLEHMIO K YMCTY OMPOLLEHHBIX NONYYaTeNei YCnyr, OTBETHBLUIMX Ha COOTBETCTBYHOLWMA BOMPOC AHKETLI, Haiks 75

1.3.2 Y0BNETBOPEHHOCTb Ka4eCTBOM, NONHOTOA U AOCTYNHOCTLIO MHOPMaLIMK 0 AeATeNbHOCTH OpraHu3auumn couranbHoi chepol,
pa3smelleHHOW Ha oULMaNbHOM caiiTe opraHn3aUWKn colManbHoi chepbl B ceTH «MHTepHET.

YMCNO NMOMyYaTeNel YCNyT, YAOBNETBOPEHHBIX KAYECTBOM, MOMHOTOM M AOCTYNHOCTBHO MHQOPMALUWMK O [eATENLHOCTM
OpraHW3aLMM couManbHoi cdepbl, pasMelleHHoN Ha 0DUUMaNEHOM CaiiTe OpraHn3aLMK CouManbHoM cepel MO OTHOLIEHWIO K
YUCNY ONPOLLUEHHBIX NONyYaTeneil YCnyr, OTBETUBLUMX Ha COOTBETCTBYHLLMA BONPOC @HKETbI, Ganib 75



1.3.1 YAOBNETEOPEHHOCTL Ka4ecTBOM, Mon HOTOM M AOOCTYNHOCTbLIO HHQ}OPMQHHH 0 0eATeNbHOCTH OpraHu3alHn couuMansHoi C¢E|Jbl,
pﬂ3M9LLI,EHHOﬁ Ha HH{‘IOpMaLIHOHHbI)l CTeHOaX B NOMeLleHWW OpraHM3aunn couWansHon Cltlephl.

YMCTO MoMyYaTenen yenyr, yA0BNeTBOPEHHBIX KAYECTBOM, NOMHOTON W JOCTYMHOCTbH MHDOPMaLWK O AeATENLHOCTM
OpraHv3aLuK colManbHoi chepbl, pa3melleHHon Ha MHGOPMaLMOHHbIX CTEHaX B MOMELLEHUM OPraHW3aLumM coLManbHoi cdepel
Mo OTHOLUEHMK K YKCTY OMpPOLIEHHBIX NOMyYaTenei yCiyr, OTBETHBILMX Ha COOTBETCTBYHOLLMIA BONPOC aHKEThI (YCTeHA), Gank: 75

1.2 Hanu4we Ha CC]DMLI,,-’IEIFI:HJM cante OpraHv3aLii COLnansHom C:I:]eph L-’IHC]DJ[JMEILI,HH O OMCTaHUWMOHHEIX cnocobax

d6pCITHdlr’1 CBA3M W B3aMMOEACTBKA C nony4vatenam yecnyr i Ux QyHKUWOHMPOBaHMWE, (3HaqmmocTb noxkasarens 30 Gannbl

30.0

1.2.1 Hanuume ¥ QyHKUMOHWpOBaHWe Ha obUUManbHOM caiiTe opraHu3alUMi HHAOPMaLMK 0 JUCTAHLMOHHBIX Coco6ax B3auMOeACTEUA C
Nofy4aTeNiAMK YCIyr: TeneqoHa; NeKTPOHHOM MOYTbI; 2MeKTPOHHbIX CepEMCOE ((hopMa AnsA nogayum aNeKTPOHHOTo obpallleHKs (3Kanobbl,
NpefiNoXeHKs), NONY4YeHUe KOHCYNETALMM N0 OKazbIBaeMbIM YCNYram U np.); pazgena «4acTo 3aflaeaeMbie BOMPOChIx; TEXHU4ECKOH
BO3MOXHOCTH EbIPAXEHWA NoMyyaTenam yenyr MHeHUA O Ka4ecTRe YCNOBWIA OKazaHWA YCIyr opraHu3almeii couMansHoi chepbl (Hanuuue
aHKeTbl ANA ONpoca rpaXAaH WK runepecbiNkKK Ha Hee); MHOro AUCTAHLWOHHOTO Cocoba B3auMoedcTer.

B HAMHHHKA W d)}’HKLl,HOHHD)I'IOT Bonee TPeX AUCTaHUMOHHBbIX CNocoBoE B3aUMOLEeACTBMA, Oanib 100

1.2 Hanuuwe Ha ohuLMansHOM CanTe OpraHu3aLim CoLUMansHor cdiepbl MHhopMaLm o El,MCTEIHLMOHHb)fCI'ICt obax
06paTHOW CBA3U U B3aMMOAEACTBUS C NOMYHaTENSIMK YCIIYT 1 UX DYHKLIMOHMPOBAHME, (3Ha4uMocTs NokasaTens 30%), 6anmb

30.0

1.2.1 Hanuume 1 HyHKUMOHMPOBaHWE Ha OGHLMANBEHOM caifTe OpraHM3aLui MHGOPMAaLIMKM 0 IUCTAHLMOHHLIX CrIoco6aX B3auMoJeiiCcTBMA C
NOMy4aTeIAMK YCIYT: TenedoHa; ANMeKTPOHHOM NMOYThI; 3NeKTPOHHbLIX CePRUCOB ((hopMa 1nA No#ayuM 2N1eKTPOHHOTO 06palleHus (anobel
NpeanoXeHus), NoNy4yeHWe KOHCYNLTaLMK NO OKa3blBaeMbIM YCYraMm 1 Np.); pa3fiena «4acTo 3alaBaeMble BOMPOChI»; TEXHHYECKOMH
BO3MOMHOCTH BbIDa¥EHWA NoMy4YaTenemM YCIyr MHEHUs 0 Ka4ecTBe YC/IOBMA OKa3aHWA yCnyr opraHu3auMeil coumansHoii cdepsl (Hanu4ue
aHKeTbl A5 ONpOoca rpaaaH Uik rMNepcchiIKW Ha Hee); MHOTo AMCTaHLMOHHOTO Croco6a B3auMofeHCTRMA.

B HEMYMK W DYHKUMOHUPYHOT B0Mee TpeX OUCTaHLMOHHEIX CNOCOB0E B3aMMOLEACTEMA, LAk 100



